









As welfare services are being organized, the structure of the information system that 
supports them takes on a vital importance. With the use of Internet-connected mobile 
phones that permit individualized access becoming increasingly common, a system 
that enables information to be efficiently exchanged between providers and receivers 
allows services to be selected to the mutual satisfaction of both parties. In addition, 
access to information must be easy and privacy must be respected. This paper goes on 
to discuss systems in local areas as well as fundamental features that all systems 
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